FRPORSCHES

November 17, 2006 Porsche Cars North America, Inc.

980 Hammuond Drive
Suite 1000
Atlanta, Georgia 30328

(770) 290-3500 Fax: (770} 290-3700

Your 2007 Porsche 911

We are writing to you today to ensure many years of enjoyable, trouble-free motoring in your Porsche 911
and to avoid any inconvenience resulting from unexpected visits to your locai Porsche Dealer's Service
Department.

Porsche AG, the manufacturer, has determined that on a limited number of specific MY 2007 911 vehicles,
due to an incorrectly programmed spot-welding machine, the welding spots at the rear left wheelhouse were
not performed correctly. Incorrectly performed welds could loosen over time and lead to reduced quality
and the generation of noises while driving. A vehicle with incorrectly performed welds will no longer meet
Porsche’s internal Quality Standards. '

All vehicles with incorrectly performed spot welds will need to be reworked in order to meet these internal
standards.

In order to be as convenient as possible to your schedule, we are asking that you arrange for an
appointment with your Porsche dealer as soon as possible to have the required work performad. The
necessary parts to perform this workshop campaign action will be available at your Porsche dealer.

If your Porsche dealer is unable to perform this procedure within a reasonable period of time, you may call
or write:

Porschie Cars North America, Inc., $80 Hammond Drive, Suite 1000, Atianta, Gecrgia 30328

Attention: Customer Commitment, Telephone: 1- (800) — Porsche {1-800-767-7243)

We sincerely regret any inconvenience this Customer Notification may cause, and hope you understand our
interest in performing this work promptly so that your vehicle meets Porsche’s own stringent quality
standards. Please accept our apologies for this unplanned service visit.

Yours sincerely,

J. David Martin

Vice President, AfterSales
Paorsche Cars North America, Inc.



