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Thank you for contacting BMW Financial Services to apply for credit. Enclosed is a copy of our 
consumer credit application. If you are applying for individual credit, please complete all of section 
B, sign, and date the form. If you are applying for joint credit, please complete all of section B, 
section C, and both applicants must sign and date the form. 

You can return the application to BMW Financial Services by fax to 1-800-820-4269 or email to 
financialcustomercare@bmwusa.com. Once the completed application has been received, it will be 
processed within 48 business hours. 

We are committed to providing you with the highest level of service. If you have any questions, 
please contact a Customer Advocate at 1-800-578-5000. Our representatives are available for 
your convenience Monday through Friday, 9:00 a.m. to 9:00 p.m. ET.

This message is intended only for use of the individual or entity to which it is addressed and may contain information that is privileged, 
confidential and exempt from disclosure under applicable law.  If the reader of this message is not the intended recipient, or the 

employee or agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited.  If you have received this communication in error, please notify us 

immediately by telephone and return the original message to us at 5550 Britton Parkway, Hilliard, Ohio 43026 via the US postal service.  
Thank you.
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