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Team [mports ]
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that's the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively with your technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-Fl access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.



Multi-Point Inspection Form

_ Checked and OK at this time

Interior / Exterior

Bulbs and Lights

i Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)
Cabin/HEPA Filter (if equipped)

Battery Performance

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Under Hood

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Signature

D May Require Future Attention

RO# 2 /48395

Technician CRAIG STERNBERG
Created On 4/23/2019 4:52 PM

” Requires immediate attention

Under Vehicle

Shock Absorbers / Suspension

OO

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings
Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Tread Depth (measured in 1/32")
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n Spare Tire N/A

LF/RF Tire Pressure 38
LR/RR Tire Pressure 40

Abnormal Wear Pattern of Tires

Check Brake Linings (measured in millimeters)
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In the process of inspecting your vehicle for

Ad d iti O n a | Se rVi Ce safety and reliability, your technician CRAIG S

. made the following observations and
recommends that you do the necessary
Re CO m m e n d atl O n S repairs to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

Wiper Blade Replacement - Front

Item Description

The wiper blade is a rubber blade attached to the
end of the wiper arm.

Reason

If not replaced, worn out wiper blades can cause
restricted visibility and permanent damage to the
windshield.

Windshield Wiper Blade

Purge Valve: Evap small leak.
Recommend a new purge valve

Item Description

The canister purge valve is controlled by the
vehicle’s computer, which allows it to monitor its
performance.

If your car's computer detects higher or lower than
expected purging from the valve, it will illuminate
the check engine light. Common error codes include
P0441 and P0446, as well as other EVAP codes.

If your canister purge valve is not opening properly,
it may adversely impact your gas mileage. The
reason for this is that the vapors that your car
regularly uses in combustion will find the EVAP
canister and eventually be vented to the
environment, meaning that you will lose a portion
of the fuel regularly used in burning. If your canister
purge valve is stuck open, however, it creates a
vacuum leak that can affect your engine adversely.
Simply put, air will be allowed to enter the engine
in a quantity that is not predicted by your car's
computer. This will change the car’s air to fuel ratio,
and can cause rough idling as well as difficulty
starting.




Reason

If not repaired, a faulty purge control solenoid can
keep the engine's purge valve from operating at
optimal performance or operating at all. An
inoperable purge valve disrupts proper air flow and
air/fuel mixture of the engine which can prevent the
engine from running altogether.
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Vacuum Line Replacement: Found
bank 2 plastic vacuum hose cracked.
Recommend replacing both banks.
This requires removing the engine.

Item Description

The vehicle's vacuum system provides a lower
atmospheric pressure that transforms a vehicle's
engine into a large pump that sucks in air, mixes it
with fuel and expels it along with combustion
gases. Even light damage to one of the vacuum
conduits can cause an array of performance
problems.

Reason

Faulty vacuum lines will directly result in multiple
problems for the vehicle including but not limited
to: anincrease in idle speed, a hesitation or
misfiring during acceleration, and in some cases a
non-working engine.

Tune Up 4 Cyl

Item Description

The intent of a tune-up is to obtain the maximum
performance and economy of an engine with the
lowest possible exhaust emissions. This is so the
vehicle engine meets the manufacturer's
specifications. It involves checking the components
of the ignition system and cleaning or replacing
them; cleaning and adjusting the carburetion or fuel
injection system; adjusting the points and timing
cleaning and gapping the spark plugs. Tune-ups [aa]
should be performed according to the

recommendation of each manufacturer.

Reason

If not done, engine will lack best possible
performance and good fuel economy.






. . PREPARED FOR
Repair Estimate COREY JONES

Service Advisor

JOE BRUSCEMI (1043) Date 04/24/2019 04:02 PM
JOEB@TEAMVWAUDI.COM 2006 BE CON

RO# 274895
[Primary]: 45VWZ0002 : 4 WHEEL ALIGNMENT 162.35
[Primary]: 1T0VWZCKENGLT : CHECK ENGINE LIGHT 124.46
Wiper Blade Replacement - Front 0.00
Purge Valve: Evap small leak. Recommend a new purge valve 909.50

Vacuum Line Replacement: Found bank 2 plastic vacuum hose cracked. Recommend replacing
both banks. This requires removing the engine.

Tune Up 4 Cyl 2014.75
Printed on April 24, 2019
Quote expires on May 24, 2019

7033.82

Subtotal 10244.88
Shop Charges 79.99
Tax 284.32

Total 10609.19

Signature Date

Team Imports (888)828-9698
3990 E Lincoln Highway
Merrillville, IN 46410









